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The theme park industry is increasingly attracting attention as a subject of tourism research as the market size expands, and
studies have focused on the influence structure on satisfaction and loyalty, which are post-visit evaluations of the experience
during the visit. This study clarifies the influence structure of cognitive and affective images of theme parks on satisfaction and
loyalty, respectively. This study focused on Tokyo Disneyland (TDL), the largest and most representative theme park in Japan
in terms of the number of visitors. 324 valid responses were obtained through an Internet survey of monitors who had visited
TDL. The validation results from structural equation modelling showed that the formation of a good affective image was
effective in increasing satisfaction and reducing negative emotions by arousing expectations and positive emotions. On the other
hand, the results suggest that the formation of a favorable cognitive image is effective only in increasing satisfaction through the
reduction of negative emotions during the visit.

FoU—F 78— r, BOtHa A YT o WIRE BITEAR—EL KU T4 TG AT 4 TG, BOLE T, B A

A= RBAA X =T
Keyword : theme park, destination loyalty, expectation, disconfirmation of expectations, positive emotions, negative emotions,

tourist's satisfaction, affective image, cognitive image

1. @@LoIC DIEERRL A v 75 O w &4 Mohamad & Ab Ghani, 2011 ; Prayag,

HHROTF—< /=7 EEORERIET FOBS - - AGMEPEEOHE 2008 ; San Martin, Herrero, and Garcia
20134E 2> 5 20174F 12 T T15% & i 5t R ET L 2RI TH D, 2 de los Salmones, 2019 ; Wang and Hsu,
DOREFWERZ LRl > Twb (TAAPA, D HIE, RIGE OKERSE ORI ICRE 2010 : Zhang, Fu, Cai and Lu, 2014).
2018) o TR DI KN N T —~ 8= 25O T, FBROEERGERL KRBT OE 7=~/ 3= 27123 L TH RIHE IR
ZHEFIIBUCIRORNR L LTERDE  SRECEORBICHET 2Kt 1AL TWAT =< /=27 12T 54

¥ v (Li Liu and Zhu. 2018)., 7 —~/%— 1&@@5@@!&5& T B EEANILEER Y A= VAR ER T A YV T 4 B
U R RREE DL DD S AT — L EREOTAYVT A NGRS LUBEMELE A BND, TDHEIZOVT
PNDLEIH->TETWS (Tsaiand  HEFEICOWTHIRETAHDOTH 5, == ERRIZED, HEE

Chung, 2012), 7 — /85— Z 5212 B\ INBDIFETIE, T—</8—= 7 ~DF 4’v)v%4«®$—:*§“%mc:4x~~y‘mﬁ

TlE, REBEOBRBRICERDT LB TOHNT T ORBRORIHOFMCTH HMIEE  AAATERMOZEMREIS 2121
BYL190FERLE, 7F—AAY T4 RUAYIVT A ~OFEMEEICESNSH  72Wu, Li and Li (2018) . i FH{E I (2019)
Lo TRGEOTEREBRMEICOWT THNTWDYS, —RBOEZ IR E L Tk, KBRoOmEL L IZT—~</8—7
Ho2IZT AR RENTE 7oBDEH T A YOV T 4 W& R L 7B R 24 A= 2NmEER A VIV T
(Milman, 1988), Li, Liu and Zhu (2018) TEThbo — B A NG &L L-BDE AT DI EDIRENT VS,
BEINFETOF === HFRICDOW #O A YV T 1 R TIE, Bito A — B A R L LB A A=
T 2T A ANV Ea— R TE A-UPBOLEOMEESLT A Y VT4 BIRICBWTIE, BUUH A X — JIEEEA
ATV, REE ORI T 20780 BT AT ENRENTEY (Bosque 4 *—3 (Cognitive image) & JE&IEIH

HME L TCUTO220%HIFC\05, 1 and Martin, 2008 ; Chi and Qu, 2008 : 4 2 —7 (Affective image) (2533 %
Dl REEOWEEDOER & WFET S Hernandez-Lobato, Solis-Radilla, MBI TBOCHI T AW

e cdhl), 7—~/X=27I1ZBIJ A% Moliner-Tena, & Sanchez-Garcia. 2006 ; PRI RIZOWTOA A=, HREITA

_17_



HAERBREXFZ=RNE (8305) March,2023

MZDEINAL EIFITHED A A=Y
L XN Tw A (Gartner, 1994 ; Baloglu
and McCleary, 1999), L 2> L. Hi ik ®
Wu, Li and Li (2018). i HIi&EHE (2019)
Tl 7= 8= 2T 4 A=V %
A A X =2« JEIEHY A X — D127
T 1 Oo0BEM &L LCHhbhTn
bo EEMWMN L T —</N— 271281
DI, O YV T 4 ORBEERD 1
DELTA A=V ERIRAEHL T L
V) BT, RRAI A A — 2 L RIH N
A A=V ENENOWREE, a1 vILT
A NOWBOERTWT 2, ThEho
FEMEIZIS U CORERTO B TO A A =2
OFRF LR L. AR 1T 2
EDVBFHRTHDHEEZHND, £ I T,
AWFZETlE, 77—~/ 8= ZFRIZBWT
CNETHLLIZEINT I 2o,
T =~ — 7 OFEAMA A — T LKA
ARX=VENENEXG L7z ETO, R
HHEOWRIE, O A YT 1 ~OFEE
HEZOWTHLRIZT 5,

2. RITMELE -
2-1 BIRERE - g viLr ¢

(ZET 3 RTHTR

BUCHIZE TIIPERD SIHBE BT T RO
B - Al VT, BOBE TR 8
ST A YOV T 4 IZHE T AR T
T& 720 HHIC, L L FZ O A Vv

T MR EEHTAZ LI12E -

T, BUEHEMERBOGHT 1 Y VT 4 D
M 2 W IR R 72 CHE C DET
NWHBEEE TS
Gnoth, 2005 ; Bosque
2008 ; Chi and Qu, 2008 : Yoon and
Uysal 2005) , Z 415 OBGE R BOE
WA X7 1 IZBY AR TIE. BDL
FEE SO A Y VT 4 R EO D
ERERE SN TBH (Kim, 2008 ;
Kozak, 2001 ; Paul and Geoffrey, 2009)
LT & FA B ORI IEDO BRI W
TOFFERERDPTZEE R FEHRIZZITA
N5 T3 (Chen and Xiao, 2013)

Z ®»9H B, Bigné, Andreu, and Gnoth
(2005) 137 —~ /78— 27 ZhtG L LBk

(Bigné, Andreu, and

and Martin,

WA YV T 1 R IR 2 BOERIET
& 5o Bigné, Andreu, and Gnoth (2005)
L BOLH O A VLT OREERO S 5
(A | [Pt Lo BB 72 22
KA H L WIRER R, T A YL T 4
D EEME 2 BOGH T A YV T 1 hgaE
ETFNVELTHREL. T —~/3=27 128w
TUE [HEYE ] TS & v o 7R BRI
DG % LR DS REEZ /L Ta A v
VT AT 5L 2R L T0h,

2-2 #HYti A 2 —JICEY B LTI
BOLH A A =213, BOGHoO#EIR 70
L AERHET L FCEEMETH S L
E BT, REROEREROFHIIR Z DD
FESEET 5 2 b o Twb
(Baloglu and McCleary, 1999 : Chon,
1992) . #UEHA X — DIZ[EAD D 2 Bl
ST LTI T W AES, £ A, H
KROFEEHEDHDZ L TH D] (Crompton,
1979) LEss i, BUCHEITHORM L
LC. BOEmESE L OMARTIY b
NCT&7 (K&, 2010),
BOGHLA X —WE T, RBEWA A —
DVEEENA A=V D 2ODFEFENS %
0. FAROGEIL A A — WO
(ZHESL L TR, % DSEATIIZE TV
5NHTED #k#t L T b (Gartner,
1994 ; Baloglu and McCleary, 1999),
FRHN A A — 22w TCid, Echtner
and Ritchie (1991) ER2HIAYA A =T L
EECHHAGRIZET 24 A=V ThH
D WRE % LBOCHOERERFFE L O
A S0 TH DL Z & F L
L. BEHEEZR LI O CRAN
A A=V OEFIIOWT, HENBIZ
%&ﬁﬁ(%ﬁ-7b77ya>-ﬁm%
- AMREIKHE) . & D IR TEIE OFE
HLAPT S, oM, FHKR) LM
L. #AEHE e R L7z —
JCL BRI A A — V2 L TldBaloglu
and McCleary (1999) (. Bt A 2 —
VOB T U AIB T, EENA
A= % N2 DT H8 &G - 1HE)
DA A=D 8 LTHlARA, BE
HWOLERA A —TI25 LTI A A —

_18_

DEEBIHET AL RIRLT

2-3 BtHA X —T cERO v

7 1 DRARMEICET 2%

BT A Y LT IR SR DE
FL LT, B Z G RIBOLHA X —
V&M AIA A THEE L 727213 5% < A
5 1 4 (Bosque and Martin, 2008 ; Chi
and Qu, 2008 : Hernandez-Lobato, Solis-
Radilla, &  Sanchez-
Garcia. 2006 ; Mohamad & Ab Ghani,
2011 ; Prayag, 2008 ; San

Moliner-Tena,

Martin,
Herrero, and Garcia de los Salmones,
2019 ; Wang and Hsu, 2010 ; Zhang, Fu,
Cai and Lu, 2014)s 211 5 OWFZE TlE,
WL B A X — D HMEERD LR
WREZ LTSV VT 11T 2
WiE% /R L THBY ., Prayag (2008) 1L
JREE, OAYVT 4 OFATERE LCHE
oA A — T RIEIER A A =T AR
A A=V TR 2 MGEES 5 2
Ty BHA A — D IEEED TR
FATERE LT L, B4 ¥ L7112
XUCH R & & ITIEIEIA A =28
PEERE L THET HI L 2R LT
Bt A A — T L BDE T A Y VT 1
DRI 20988 LT —~ /%=
7 &R & L2 I Wy, Liand Li
(2018), LR (2019) 258 %0 Wu,
Liand Li (2018) (&7 —~/¥—2Z 28w
T, Bt 1 YL T  OFBER L L
T, BomE L b1
W9 oA A=V EPhoTHY ., HEROM
HIZE o TS NI A A — D HNii e BE
ROAYNTANEEHSTDHIEZRLT
Wh, 72720, 22 TOA A— DI
W&o TR SN R ROMR 4 L
THEY, INFTHRRTE L) %kF)
M2 HBOLEDH LT AEE, IGL
LToBlti A A -V LIz RE>Tw
%o JTHENE (2019) (ZBDGHLIZK T 2%
WEWRA A=Y (TT7 2 FAX=VFF
fi) LBLEOTA XY T 1 RO B
r HARENOBDEH & & bIcT—~< /85—
7 EMGE L TEHEOTHET L, BOEH -
WD 75 v KA A —DFEilE. FEMS

—N—=7 |2



Bkt L CBOER O EE R B O
UAYY) T4 IZIEOREEY L2 Bl
OERZIMEHN R IEOREND L 2
LERIRLIZe SOXHIT, T7—%8—7
ICBI L CBUEHA A — D LBl 1 v
VT A DRI D CBES L 2281
HIETHLDD, F—</N— 7 |JHEH%
WMT, SREHICHANT W BB A A —
DERBHNA A =T LIEIE A A=D1
ML L THY v, ARBRO B~ D%
BOWEERL O A YV T A DR
WEICIH S NS L2 NnE TAS
NTWZvy,

3. MEOHHEH ERFHETIDHE
3-1 HMEOHAEH

AiFZeIE. fEkoBbtiha £ Y v T 1
DILHAZBI 2 WFFEI2 BV THLY) bt
TE, WA —3. Wk &0
BOLH O £ YL T« OIEBICHES % 3
Ba LBt X -V L OBRIER#E
ATATH o ZD T, B A 2 -V %
R A A — 2 LIEIEHYA X — V1Mo
L. BEo A YL 1 EFvomic
HMAAARGNT %o EitoBio 1 Y
VT 4 DI HE S % 58S L 08
ST A YT 1 & OFBRREIRS H
2952 LT, RIS MIZEINTI R
Motz T == 212 BB BN A
A =D LRRIHIA A — U RENENBDE
WA VI T 4 NGBS
L. oo A vivr 1 1238 %
BERICH - MR 2 1T %,

AW TIiE, Bbtba A YL T 1 LFR
HA A=, BEIFHA A=, 20l
DT A Y VT 1 OEKIEET 5
HWEBLEOBMBREMEEYT 572912,
Bigné, Andreu, and Gnoth (2005) ® 7 —
RX= T IIBFABOM O A Y VT 4 O
TERCE TV & SEI S &, BOEOURIZE
VT % R & B R A O T R T O
BRI RRAIIREA & L CHIERE IR — 3k,
MR A BB L L CRIE, A
T4 TEE R G A0, B A -
GO O BRER 2 AR o T
W% Bosque and Martin (2008) @€ 5

W NX=ZHET NV EHRET 5o

3-2 RELETIVDRE

HBETIRIC BV THEAHLEDESR
ELTHEWZ [Mfs—8037 51 4]
Tld, B IIZERSEE LTol]
b L CER O E Mo — - A—
BOMETH LIEA—BHHFEL,
DHIRE & WA — BRI e
%Ll ENTwb (Oliver, 1980), H1IZ2
WTIE, BF RIS L CH S MR
ZFHE5 2 (Oliver, 1997) Z & 206, ¥
7 & L EE O T IEHERY 72 BA AR 2 7R 3BT
RN L A SIS (Bosque and Martin,
2008 : Szymanski and Henard, 2001) =
Ee. WIRFEmR IS L CIEogE x
52 % E DR BRE L2,

H21Z DWW THB RO B A—3UE, 1
NOMEFEATE N T EHETIE R WE
THELLEEZLNL-0, HIfFIEHIRE
A—F T HHDOEEN DD EEZ D
Z & 3T & 4 (Churchill and Surprenant,
1982 ; Spreng, Mackenzie, and Olshavsky,
1996 ; Yi, 1993). Oliver (1980) o HIfE
—BsT7 54 A TH, BRI S
fensim 7z SN AR 25 2 &8
REEND. L L, BIRFOMRA—

AXERENEFRHNE (35305) March,2023

x4 2 IEORE A RIS A 5T
B 1 (Bosque and Martin, 2008 ; Oliver
and Burke, 1999) . A1 8> TIL[FE
BRI AR AR —BU R L TIE O
%525 LR RE LT,

7o, EIBIHRAT R ORI & RIS
B L 7o L LCsET S (Lazarus,
191) Z &b, MIFEA—HEEICE
BEH 25 RRTHRSEALN
% (Dubé and Menon, 2000 ; Santos and
Boote, 2003 ; Wirtz and Bateson, 1999) .
AT OFIE L CEIERIC R Y 7 4
TG E AT T 4 TR O % KRS
b5ZENE L WTROBIEIZOWTY
WA —BUC B2 2T 2 ReD S 5
(Bosque and Martin, 2008) Pl E 72 &
WA IR Y T 1 TIIBI I E DS
#52% (H3). #7714 7EBIZED
WEEG 25 (HY) LRBEHELZ.

—Ji. HEOBRIZB VTR S
JEIE I, RURICIEBI 2 R 2 IR L, €
DOILPHIAE N O R BRI H S b
(Cohen and Areni, 1991), F 72, [&IE&
(iR B DTEFER 2 BIFRIE 2 T TobfgE
T CBEEE N TV 5 (Jun, Hyun and
Chang-Seok 2001 ; Morgan,
and Griffin, 1996 ; Phillips and

Attaway

£1 BIENAX =2 - BAMNA A -T2 ESCEHEMOMVYILT BEETIVICE T

3Rt

H1 BRI L CIEog# 2 52 %

H2 | WIFHEIREA—3UC L CIEORE R 5.2 5

H3 | WIRA—BUIED T 1 TGN L CIEOREE 52 5

He | HIREA—BUI AT T 1 TGO L CROBEL 525

H5 | R 7 1 7RIGIZM RIS L CIED

BEESRD

H6 | 477 4 7R 20 LT

HEESRD

H7 | RBYF 1 7B A Y VT4 I L CIEOEEL 5.2 5

HS |WEiEa A Y s 4 IS L CIEDEEE 525
HY | BRI A A — IR L CEO#E A2 5.2 5

HI10 | BAEI A A — DA —8UI N L TIEORE T 52 5

HIl | BEEA A=V R Y7 1 TSI L CIEOEE L2 52 %

HI2 |EEA A=A AT 4 TSI L TROEEL 52 %

H13 |&IEWA A =23 a 4 Y V71120 LCIEOEEER 5.2 5

X1

H14 |G A A = D3RI L TIEOREE 5 2 5

HI5 | AR A A — DI3ARA—BUIR L CILOREE 52 5

HI7 | RREIA A=A T 4 TRIBICR L CHOPEE 525

l

H16 |[FRHIA A=W RY 74 7RG I L CIEO#EE Y 5.2 5
i
i

HI8 |ZBHIIA A =130 A4Y VT 1126 L CIEDOFEREL 5.2 5

_19_



HAERBREXFZ=RNE (8305) March,2023

Baumgartner 2002 ; Van Dolen, De
Ruyter and Lemmink, 2004 ; Wirtz and
Bateson 1999 ; Wirtz, Mattila and Tan,
2000) 6 L7255 T RY T 4 TIENG 12
REICEDZ#EZ S5 2 (H5) . A7 T4
TSR ORE 525 (H6) LG
ZRE L 720

H7IZ2oW T B 5B R E DR
T A TR R o 7EHE I, RY
T4 7O IRHPBHOBEEE w72
RYT A THRATHERZ R LR Wik
B2 R Ic &S S DTH S (Bigne,
Andreu, and Gnoth, 2005), K<Y 7 1 7
EEDP T A XV T A IIEOREL 5.2 %
Z & &, Bosque and Martin (2008)
LoTHEHLENZENTVDLZ ENnD,
RYT A TGO A Y VT 412K LT
WEDOFED D B LG 2 e L 72,

H8IZ 2T, B L A B
UAYNVTA @b bLERERET DD
D% < H Y (Kim, 2008 ; Kozak,
2001 ; Paul & Geoffrey, 2009) . % { D3
AERFZE Tl e e & BRI O M IE
DYFEHH 2 Z LI2OWTE L ORFRE
REBRIZZTANS N TS (Chen
and Xiao, 2013) & &N Twb, D7
. H8IE, RO EMRZBCEL . i
REU A YIVT 11 L CEOREL S
R D ERIELTZ,

Bt A X — 2 LB O A YoV T 1
HEEE T VIS TN EHE ORI
v T &, Bigné, Andreu, and Gnoth
(2005) D7 —</8—= 712 BT BT
AX VT 4 DILRE T IV &SRS &7
Bosque and Martin (2008) ® €7V 5
T === 7 R EO B
A A=V BT A YV T 1 OBIRE
TN TH AR (2019) OETIVIZ
B 2EHHOBGRESEIC, BOLHA
A= T BB A A =D BEA A —
YOTNEMTMALL . FRROZLH
DEREND B & e L CTRE L 720
Bosque and Martin (2008) 2B\ T,
BOCHL O FATRIO A A — D H3 W % TR
T5EEZ, BOLHA A —VidiEL O
AT A IZIEOBEZW LI L TW

bo Lo T BIBMNA A= DIMERICH

LCIEo#Ex25.2 5 (H9). 2 A
A= TN L CIEOREE 52 5
(H14) LRtEd 5,

BEH A A — 2 L — EAE ORI
2OV GRS (2019) 1&, BDEHA
A=Y —EAmEIZIEOBEDNH 5
CTEERLTV D, ¥ — B MBI
BOFFAN & B ROFHIE & L € 2 2 akl
& 11, Bosque and Martin (2008) T i
PRANRETEG & L CHIFRA—3 % . J&IEW
FHiE LCRY 74 TREAE, AT AT
EEAERE L CHAREIN TS, &
ZT. BUtHA A — Y L WA M
FRIZDOWT, BB A A — D IR —
FIH L CEORE 5.2 5 (H10), #
HIEY A A — DIEWREA =R L TIED
A5 25 (H15) Li#ET 5. 8L
WA X =T LRI T 4 TEGEOBRIZO
W, B A A= DRV T 4 T
Blx L CEoE#Y 5.2 5 (H11)., &
HA A —=DEART T 4 TGS LT
EoRE %52 % (H16) &k Lz, B
JeHA A =D L AT T 4 TGO BRI
DV, A A=A T4 T
BRI L CROEEEY 525 (H12),
I A A= DI AT T 4 TRAHIR L
THOMExS5 25 (H1T) Li#E L7z,
Bl A X =Yg Y LT 1 ORI
2\ T, Bosque and Martin (2008) T
FBOEHICR L CRY T4 T A A=
EZFONIE. ZOBUEH T ORI
E LTk b B & O AT B
B VHEIE S 2R H B 2 LD,
BUOGHL A A — D ABOGHO A Y v T 112
EORENHDE LTS, LoT, K
BIA A= 1Ea A YT 1 12x LCIE
ORBE G2 5 (HI13), P A A=
Fu A YT 41 L CIEOE 5 2
% (HI8) &iksE L7,

4. BERE
4-1 HIEIRH

ARNWFFE TIE AT RBIZ 74 L H AR TR
HEBARAKTHY (TEA ~ AECOM,
2019) FEW LT —< /=2 THILEZ

_20_

LNLTENDH, BT A A=—F K
(TDL) % x5 & L7zo TDLIZKAEE
AR TH ) IECRBIMEN TG I Ly
5. — R RETE SR A & AR
BARX=TEFLTVDLUHEEMS
BleHo £ YU T 4 LEDEHA A -V D
FIAR & ARRES 5 O L 72670 R T
HhHLEZHND,

4-2 FREHE

KFETIE, HREEA ) VT
Y RHPAFELTWS TDL LR T 1 X
== — (TDS) IZB¥ 2is 7T — % (B
X&)y VTR, 2019) £ H
REFEUARLOL Vv —[E (HERLEE
PEATE, 2019) £Z2%12. EEEEORE
2 A b, TDLA 34ELIANZERR L 72
CENDH Y KEH L 22 TEER, BE
B AZE0 3 EOWF 5L
T v — MAE OG54 P R2975%
DTFo—kHts (hydesdEzw)
ERFICHESH O~ 7 0 I VRt
A 74 vREY— YA [Questant ]
ZFA L. 20194F 5 J128 H~30H D W1
TT v — NOKEL 77— 5 IE % Kt
U720 ZORR. 24 OB REEHE S
. HTR S & L,

4-3 REIEAF

IREEE TV CRE LR ) B, Bl
e A X — T LS D LRI O W TR,
Bosque and Martin (2008) 232w T
WHZRE L. WRE BIEA—8uzon
TREENENIBHE Z KV T 1 7TIKIE:
IAT A TV TUEENEN AT
HE, WEIZOWTIE5HEZ, uf Y
VT AZDOWTIE4HAZ#EEL 20 W
THOBEHED 7R v — METHE
L7z

FRHIM A A — Y Ofl5E X Echtner and
Ritchie (1991) ASREHIAY A A — 2 OHIsE
FHEE L TRRLZEBICED &
Bosque and Martin (2008) (23T A
RA VIO A 2 5 7)) T AR S
ELTHESNIBOEHE 2 SEI2, Bl
e CORBNEZ T —~ /38— 7 OF%



ATV THLIT VI a v ][N
L—F - va—] IZBEL. bRt
T b EARR % b 2 & O %2 AT
V. 19EBE R RE L TEREY v o — M
THMIGE L7ze 72, BIBMA X2 — 21
Baloglu and McCleary (1999) %%/~ L7z
5HHZHEHEHE L THMEL, SD &
(semantic differential scale method) 12
Lo THllE L7z,

5. pHfER
5-1 H#FIE

9. T U= FoNEEELE. ik
FEET & oo 22 R B OV O
L. RICEEIEA A — 2 - BRI A A —
PEREUEDtth o A YT 4 TV O
JSBE A2 B B RERRIO IR F- 44T . i1

x2 RRRETEOEHER

BB A A —2 - BBHWA A=V % &
BtHa A YT 4 ERETVICET S
M T T v 72 dTv, IO
FEEAT 5720

5-2 EEEREME

W& DPERNEH1E19.8% 2 14:80.2%
THh Y. F1E15~195%13.0%. 20~24
i%31.8%. 25~29i552% CTH 1), > 7
VY 7 OBFETEK LM@Y TDL KO
TDSORFFEME R (A4 ) =2 ¥
VT Y FL2019) Lt LWEERE o7,
FEAEH I HTHR41.7 % T-2E1%13.0% ., H
ZINR22.8% \ # EIR225% & 7 o 720 [H]
T8N TR 23330% [ KN ] H343.2%
[N 23204% . € DABAL.2% TREATH
TS TRAIEENIILALETH 572,

AXERENEFRHNE (35305) March,2023

B ERERE X, 1 FEDIN2623%., 1
F~ 24ELIND238%. 2~ 34EDIN
75139% L AT 1 4R 0 R kR E 7%
WER & 7o 72,

5-3 EEab#rst

T RS 2 TSR EEDIHE (2D
WT ENENOTH D554 OTFE H % 1
Y A0, LRI E A BN L
(#2),

RKIGER 70 75 RICE L T,
F2OEHIZTRT7TEBRETRARAT
Wh 7z, P LR ORT (M +
SD) 237 &8 2 AUTKIARIE., F3ME &
Tt R 07E (MSD) 251 % Flliug 7
OT7RRTHD LWLz, 720 B
VAR A 3 Al SEEIE A E D10

e 5 Tl | PERE Mesp | MsD | i |
1 A — VD | RBA L 573 1271] 6997] 45| —0726] 0256
R X— 2@ | BRThHS 558] 1244] 6822] 4335] 0571 0257
R A= YO | B b 616] 1318 7475] 4839] -1612] 2084
A A — 9@ | ML TV 578 1361] 7137] 4415] -1132] 0750
WA A= 96 | 41 { DI BRI 431 1463] 5774 2848] 0076] 0591
1 £ — 6 | Gl e 536] 1337|669 4021 04| 0503
WA A =@ | R Lbh7-C S Adbb 598 1265] 7248] 4718 -1230] 0073
WA A= |7 157 a3 NI T7 (mATS 580 1372 7.75] 4430] -Lis4| o098l
1A A0 | 7 1573 3 v hl Shbhb 580 1360 7163 4442| -1083] 0508
A A~ [BADS A =90 |7 1575 3 v ORhH 575 1348 7101| 4404 1055| 0599
I A — W) [ <L~ FXy a5 EDTy A AY I AT T (BATS 584 1286 7122] 4550] —0939] 0090
BRIA A — V0 | L0y 3 GEDIY 5T A AV I ADTX Ehbb 579 13%] 7018|4468 0947] 0160
A VB[ AL FXy 3 AEOIY 571 AY PO b84| 1376 7216] 4463 -1070] 0305
(& EELC % 520 1456] 6667] 3744 04d5| 0727
B [ O Lahh b 536 1455 6816] 3906 0673] 0225
[FMOA <> P HAFELC D 584 1280] 71| 4517| -L017| 05l
R B 489 1221 6107] 3665 —0104] 0157
B I T b 495 1462] 6409] 3484] 0438] 0397
SRR A WA B 504 1334] 6371] 3702 0383] 0228
&l A= | IR 55— [BIH AR5 £ 5 72 552 1306 68%| 4212] 079 0511
B 1 A — 2@ | [AVSRIE B BBl ) 7 v 7 AT 5 % 50| 1242] 6640] 4156 —0506] 0117
Al —[BIET % b77] 1263 7082] 4507] —0957] 0903
AL hoe—[BIELG 599 1278 7268] 4712] -1340] 1428
ATV C d %+ — (B i £ 1558 5 581 1258 7101| 4585] 0861] 01lI
SHOBEMORGT 1 X=—7 ¥ F~OBGE ZRmI> £ 568 1271 6947] 4404] 0872|0712
e I s LML CHCRELEC 2% | 557 1255 | 6824| 4314| 0546 0144
FELo 558 1509| 7091| 4073] -1046| 0633
BH72 556 1447|6996 | 4101| 0930 | 0482
Fitn /2 540| 1481 6883| 3920 0907 | 0528
v 474 1321] 6060| 3419] 0205| 0078
I 273| 1684| 4410 1041|0743 ] 0384
51 ELEv 253 1777| 4305| 0752] 1061|0075
B G TG [ o) L 220] 15| 3830| O0752] L16| 04
HH 7 A THRE® | ) &R L7 22| 1568| 3691| 0566] 1309 ] 0712
WD 1o/ c LOBERADT — <N D1 549 1551 | 7046] 3944] 0814] 0233
i AT A A=—5 2 FIhid B AR ORI L TV % 552| 1468 | 6990 | 4053 | 0760 | 0142
WE  [WEG HRT A A== 7 2 FEBN-OBENE 7 543| 1516 | 6994| 3963 0747 | 0174
i@ HET A A== FORL BT L 572| 158 | 7301| 4131| -L184| 052l
G N A== T 2 PR ORI LGl - - R LT % 559 | 1546 | 7132| 4039] 0917 | 0061
Brnr @ |SEEROONLD HRTAAZST L FEOWTHNE) SEORE N 50| 1460 | 6801|  3881| 0556 | 0528
OAX LT | BAXYNT 4O | MONCHET 1 X=—F ¥ FEFHNLZ LEHO2 542| 1485| 6910 | 3940 | -0571| -0635
BAXNTA® KIS HRT A A== > FEdhits £ L5 532| 1510| 6843 3805 0538 | 0654
BAXNTA@ | FRE SRR T A== T ¥ FEahiil A Y 561 1650| 72| 3965 -L013| 0087

_21_




HAERBREXFZ=RNE (8305) March,2023

W CHAIULER AN NG TH D &
Wbt Twb (Kline, 1998), % 2 O/RT
WYL FRAA A=Y OL0EE
AXA=YO3HEA, RYT7 14 7TRIEO 1
HH, WRED3HE, a4V VT14D1
HEHCTRHAMERA SNz, T2 2
T4 TEED SHHIZOWT 70 TR
MRS NTzo RIFRRK 7 1 7558
DHRLNTZHHIZOWT, EREEREIC
2\ Cid Kline (1998) 7R§ #LiE N o
ETH o 72720, HADOEIMER S N
72 DOFRHPTH D LRI L 72,

5-4 WERBHAFHMIC L BEEBED
&L

BOCHED A YV T 4 20T R
RET) V7L o TETNVEMET S
WZd7zoT, 9. AWFETHWS [7
HMEA A= ] EIHIA X =T ][RV
T4 TG [ AT 4 TREAE] (e
[BAYVT A 1O 5DOOREMEIZDO W
THGEE L 720 Z ORREEIE . Amos20.0% 1
WU X B RERRRIE T AT IC L o
TAT o 720 MEEOFHMIZ V72485 0
JL#MHIZBI L €. Bern, Garcia-Gonzalez,
Garcia-Uceda and Muagica (2015) =
Huang, Chou and Lin (2010) 7 & &%
WEFEI2 BT % 6 TWE%E CTld GFI. AGFI
2OV TIZ0B0P LA HTIEE ) DRV
ETIVE SN TV A, 72, Awang
(2012) TiE. CFIIZDWT090L Lk B
WET)E i, RMSEAIZ DWW T1Z0.08
K THNTHREIND L SINTWD,
ETORFHIZ IS HE e L72E TV
THNi & To72L 2 A &TONRAHH
HTh o2, BEEHRBUIGFI=0.710,
AGFI=0.673. CFI=0.891, RMSEA =
0081 & 7% ) W o & IR IO W
THREEMIZH 2ol 22T
Fornell and Larcker (1981) (2L 72%%>
Ty S ZREAH0707 R %277 L7z 7 HH
THIBR U720 £72. BIEEREZZEICL
RN & OFREIEB O/ 2 %800 L
G EAT o720 £ ORER, WA
GFI=0863 AGFI=0824 CFI=0967
RMSEA =0.056 & 7 1) 4= C O# A FEFa L

B
A=

A

.f

N

PAVA

GFI=0.863

AL
A=

wROT4T
g

#HF4T
s

AGFI=0.824 CFI=0.967

79 A BEMAA—D
RAWAA—ZQ
R A—DO)
BENA A—SD
B A—TO®

A R\ A\ I

RE A A—TQ
RERA A—L O
REMAA—ZD
ZHEAA—SD
ZHEAA—SDB
RAMAA—SB
NaEEE )
REMA A—TO

18y BEMAA—TQ
83

L

> BIEHAA—T@

BAEIAA—T6)

ROTAITRED

o
<

RUTAITRED

RUTAITRENES
FATAITRED
FAT1ITBIED
FAT1TBESD

~

FAT1TRED

o \o
il
S)

2
2

1

]
@

2
91 a4x 74D

©
=

2 Je 3 &8
it
CHENE

4% IL74@

o
~

a4 ¥ ILT4@

1Y ILT1@

RMSEA=0.056

H1 SHEEESCET 5RBHETHRET L

IR 2 ) 7 L7272, LD AT
R 220 SR L 720 Z O 7
MERBI A AT DR 2 X 112K § o

5-5 #EEARERET > JIC& BREE
5-4THEM L 7RI R F I & -
THO NI EBELRE AT, gy
FRE T ¥ 712 X BRGEE TV ORREE
AT o720 ZORER, WAL, GFI
=0.838. AGFI=0.800. CFI=0.955,
RMSEA=0.063& 7% ) . & CoOEMEME
VT LIz, TOEFNERFOM
FEWCHWS 2 &b L7z, BERE S Lz
HRE 21287,

_22_

5-6 RFELDIZIL

Bosque and Martin

—~

2008) TR EN
722 O BIARIE N B B B AR % A B
&L IR R . MR — BN IE 0 R
5.2 5 2 EHHER SN HL, H2I338
ENTe MFA—SIEEY T 1 TG
EDOREEG 205, AT 4 TIEIE
DEOFELA ST, H3LIHF, HAlE
BHE R oo RYT 1 TGRS
EOREA G2 205, A XIVT 4 \D
IEOFEITA SN HOIX L FE, HTILEE
Heodeo AHT 4 TR LWEIZA
DG 2 HRERERD  HOIZ S
N7z WRIET A YT 1 ICIEDEE
L2 B8R %Y, H8IZZFES 7z,
ARWFFE OB A & B 2 BKAE Y A



0.753s%k0k

L *®

0.769%x

0.47 2%k

—0.288%xk
0.318skkok

2HH —0.367%%k
A=

GFI=0.838 AGFI=0.800 CFI=0.955

M2 RBIERA X— -

A= - BB A X — VI A IRBLIC
L Cld, BB A A — DI, Ry
T A TRENEORE 52, AT 41
TEENAOEEE G2 iR E o7
2, Ao Y VT 4 ~NDIED
P A ST, HI, HI11, HI20& 3k,
HI0 HI3IEHH & %2 o 720 FBAINA A —
TIZDOWVTIR AT T 4 TREBENOHEDE
BORDHA LN, HIFE WIFFA—3L K
DT TG, a4 YT 4 ~NDOIEDR
B A HNT, HITHYHHE HI4, HIS,
H16, HI8DHEHI L %o 7z

6. FEHESHDERE

BRI OWT, RITRENA A= -

x3 RSADIZELRER

RMSEA=0.063

0.344s%k%

0.955%kk

*:p<0.05, **:p<0.01, ***:p<0.001,

B A =Y e ECE OV ILT 1+ ETIV

A A A — VBT AU LT A
T b, BB A A — DI I
—EANIEDEEE S LT e ENIED
WERHZLEELIC, RYT 1 TIENE
L CREICIEORE %, 27T 4
TREEE N L CADOREY G5 Z &N
RNz — /Ty EIFA A=V D
TAYNVT 4I5S 5 IEQOREIEA LN
L EEWA A=Y DOa LYV T 4 AD
FBIZOWTIL, MEN L OTHL S
EAURIBE Nz FEHIA A —TI2OW

TlE, AT T4 TG Z A L T A2

NEETLIEPHL N E R o7, i
Eﬁmﬁxé%ﬁ%@%%4x—vt%
IR A A=V THES 5 & RIEFZ2EE

R IS T
H1 | BRI ﬂbe@ Z S W BE
H2 | HIRREEIEA—2USH L CIEORE L 52 5 HHE
H3 | WA ﬂi+/747mm XL CIEDREE G2 % HF
H4 | WER—FEAH T 1 TRIBICH L CRORELY 525 FEH)
H5 | RY 74 7B EIS L CIEOREL 52 % BE
H6 | 47 4 7EIFZEIH L CROEEY 52 5 HF
H7 | RYF 1 7RO AYIVT 4 120 L CIEDOREER 5.2 5 FEH)
H8 |difida 4 Y V7 112 L CQEOEEEL 525 BE
H9 | EIEM A A — DRI L CIEDO A 52 % LHE
HI0 | BB A A — DA -k L CQEORZEE 52 % e
HI1 &SR A 2 — DR YT 1 TR ISR L CIEORE L 5.2 % XHF
HI2 |BIEMA A= DA T 4 TIIBIR L CROEEZ 525 HE
H13 |BIERIA A =23 a4 Y7 1 120 L CIEDEER 52 5 FEH)
Hl4 | fBAIM A A= DEMEICH L CEOREY 5.2 5 FEH)
HI5 | GRAIN A A — D3RR =3I L CQIEDORE A 52 5 e
H16 | GBI A A= DERY T 1 TRIBICR L CQEORE 5.2 % FEH)
HI7 |ZRHIRA A=V d AT T 4 TIIBICN L CEOEEZ 52 5 HHE
HIS |FBHA A =304 Y VT4 I L CIEDOREEZE5 25 FEH)

_23_

AXERENEFRHNE (35305) March,2023

WA A=Y OBALHIEE, KT 1 T
BrWlEs 2 2 L CEEEZmO, A7
T4 TRBE LIRS E DR ALND
—77 BRI A A — T OIERIE,
KFRED AT 4 T IEAB O & 3 L 72
W R FEDIR] LD BRI TH % &R
TE %o INOORPIIBOLHA A=
AEOEH T £ YOV T 1 OIZRUCBEE S 5
AR A AL TEDGI T A Y VT 1 1R

DEBELE 5 25 E0w)EROWZE
(Bosque and Martin, 2008 ; Chi and Qu,
2008 ; Hernandez-Lobato, Solis-Radilla,
Moliner-Tena, & Sanchez-Garcia. 2006 :
Mohamad & Ab Ghani, 2011 ; Prayag,
2008 ; San Martin, Herrero, and Garcia
de los Salmones, 2019 : Wang and Hsu,
2010 : Zhang, Fu, Cai and Lu, 2014) %
T8 —= 7 ERRE L TRBOMGRE
MEFE L 72 Wu, Li and Li (2018), i H#%

B (2019) kB A A — T HHIR %ﬁ
JEEE, T A YOUT 4 | THET B IR
LTwa, L2l —&ﬁtﬂ%ﬂ%
LCRIBEIA A =2 - BBHIIIA A =D
BUOGEM R - Bt A Y v T 1125
Z 5 2B % ME L 72 Prayag (2008) T
3. RREIA A — VAN R D EE R
TR E LTERL, oA YT 1128
LG g & & b IZEIFR A A — D3k
EENE LTHET A ERENTE
0. A A= L ZOMDZERR O R
FRIEWDSHR LN DL, TOFENIIDONT
WRED G & B ) |
WED T —~ i > 2R NE N S e
2 Cd 1) (Mitrasinovic, 2016) |

VB U 72 IRe ] R0 22 [ O &L & SRl 12
5 2 %% 0O Td» 578 (Tasci and
MMMn%w)‘%%@@%ﬁ:%ﬁb
7oHGE - WHERPRDCLL S R - &
B RREERE LCL 5 2 A E 72
. FeERSEE LCRIENA A — D0
BRI A A=V L L TECEHL
T2 X BRI D B o

O LD mBOLHA A —ITBIT 5K
TR A A — 2 EREAIR A X — ¥ DB
O A Y IVT 4 LRI BT % 2B O
WEE RS L, KON RTH %

. 7—~/"=7



HAERBREXFZ=RNE (8305) March,2023

TN — 7 DA IITEE L& A,
Pk & o 72 B A 2 — D& KT
PO 2 EPUIRFEED, K
B ORY T 1 TG ERMGR L, AT
4 TRIENE 2 W T AR RSB T A
Bo —HT, T—</— 7|28 bR
LV FEER T v T vy O HE,
INT LT 4 Lo 7 BERE 0 T A 5
ELZRBAI A A—=DICB L TX. F
BRI Lo THIfER RV 7 1 7 il %
WaE 9~ % T Tldze < REFFICAE L
IAT A4 T 7 A % BT BRI
TEBLEEZONS, 2O EIF, T—
<=7 OEDEHT 4 Y ov T 1 W EEE
& LA A= VFRIZBW T, &I
A A=V %Rt 52 L DRENTH
B ERBEND,

AWFEIZ BT HRFLE LCld, wisext
H& LizT —</8— 7 OFEHMERH TS
Nbo Joikdi@ Y TDL X H A TR H
BRI ARD T —~< /83— 7 THY) . VA A
TATRA VY =4y MIBWTHtEL
TV L BHES MO T —~</8—2 L L
TEWEEZLNLZDTD MOT—
XN —= 7 EHARTRAM A X —2 - KIS
A A= TR ST (L
BRIE O SRR PR B & A N &R0
VR E o TV ITREMED D 5 6

Ltoffse s LCix. TDLUS O T —
NX= T AR E LT, RBHNA X =T
ERIBIA A=V FNENOLE, 1
AXIT A NOFEREIZ DOV TITW,
T == 7 BRI R LT RO~
Atz qT) 2 &, AR THLM L 2
D12 T == T I BT DB A A —
V. BRIA A=Y OFKEN LB
WA vV T 1 oA BRI HEAES
B 7212, TR L7 AN & A A
A=, BRI A A — T DR L DOBR
HAEPASPIIT AL AR THLLEE
AbNb,

SENH

- KARIE— (2009) [HRATI2 B 5 BOER
it )2 B A 0 ST — BB E B O

- Chen, G, & Xiao, H.

HARM SO E L |[HTHRFErEF ]
54 (1), 47~66-<—,

I HIEIE (2019) TEDEH - BDEIER

W5 T Ty FA A= VOB E
04 YT 4 RO EICHET 5%
2] [HAREBBOUESmOCEL 26,
109~116-%— ¥,

© HAREEBEVEARES (2019) [L 2 v —H#E

2019 HAAPENE LR

- Awang, Z. (2012) Structural Equation

Modeling Using Amos Graphic, UI'TM

Press.

- Baloglu, S., & McCleary, K. W. (1999).

A  model of destination image

formation.  Annals of  tourism

research, 26 (4), 868-897.

- Bern, C., Garcia-Gonzalez, M., Garcia-

Uceda, M. E., and Mugica, J. M.(2015)
“The effect of ICT on relationship
enhancement and performance in
Tourism

tourism channels”,

Management, 45, pp.188-198.

- Bigné, J. E., Andreu, L., and Gnoth, J.

(2005) “The theme park experience:
An analysis of pleasure, arousal and
satisfaction”, Tourism Management,

26, pp.833-844.

- Bosque, I. R, and Martin, H. S. (2008)

“Tourist satisfaction a cognitive-
affective model”, Annals of Tourism
Research, 35, pp.551-573.

(2013).
Motivations Of Repeat Visits: A
Longitudinal Study in Xiamen, China,
Journal of Travel & Tourism
Marketing, 30, 350-364.

- Chi, C. G. and Qu, H. 2008. Examining

the  structural relationships  of
destination imagetourist satisfaction
and destination loyalty: An integrated
approach, Tourism Management, 29

(4), pp.624-636

- Chon, K. S. (1992). The role of

destination image in tourism: An

extension. The Tourist Review.

- Churchill, G, and Surprenant, C.(1982)

_24_

- Dubé, L,

- Gartner, W. C.

“An Investigation into the
Determinants of Customer
Satisfaction”, Journal of Marketing

Research, 19, pp.491-504.

- Cohen, J, and Areni, C. S. (1991)

“Affect and Consumer Behavior”. In
Handbook of Consumer Behavior, R.
Robertson and H. Kassarjian, eds.,
pp188-240, Englewood Cliffs: Prentice-
Hall.

- Crompton, J. L. (1979). An assessment

of the image of Mexico as a vacation
destination and the influence of
geographical location upon that
image. Journal of travel research, 17
(4), 1823,

and Menon, K. (2000)
“Multiple Roles of Consumption
Emotions in Post-Purchase
Satisfaction with Extended Service
Transactions”, International Journal of
Service Industry Management, 11,

pp.287-304.

- Echtner, C. M, & Ritchie, J. B. (1991).

The meaning and measurement of
destination image. Journal of tourism

studies, 2 (2), 2-12.

- Fornell, C., and Larcker. D. F. (1981)

“Evaluating  structural  equation
models with unobservable variables
and measurement error”, Journal of
Marketing Research, 18, pp.39-50.

(1994). Image
formation process. Journal of travel &

tourism marketing, 2 (2-3), 191-216.

- Hernandez-Lobato, L., Solis-Radilla, M.

M., Moliner-Tena, M. A, & Sanchez-
Garcia, J. (2006). Tourism destination
image, satisfaction and loyalty: a
study in Ixtapa-Zihuatanejo, Mexico.

Tourism geographies, 8 (4), 343-358.

- Huang, C. Y., Chou, C, J., and Lin, P,

C. (2010) “Involvement theory in
constructing bloggers’ intention to
purchase travel products”, Tourism
Management, 31 (4), pp.513-526.



- Jun, S, Hyun, Y., Gentry, J., & Chang-
Seok, S. (2001). The relative influence
of affective experience on consumer
satisfaction under positive versus
negative discrepancies. The Journal of
Consumer Satisfaction, Dissatisfaction
and Complaining Behavior, 14.

- Kim, K. (2008). Analysis of structural
equation model for the student
pleasure travel market: Motivation,
involvement, satisfaction, and
destination loyalty. Journal of Travel
& Tourism Marketing, 24 (4), 297-313.

- Kline, R. B. (1998). Principle and
Practice of Structural Equation
Modeling, Guilford Press. New York.

- Kozak, M. (2001). Repeaters’ behavior
at two distinct destinations. Annals of
Tourism Research, 28, 784-807.

- Lazarus, R. S. (1991). Emotion and
adaptation. Oxford University Press.

- Li, T, Liw, J, & Zhu, H. (2018). The
international investment in theme
parks:  Spatial  distribution and

decision-making  mechanism, an
empirical study for China. Tourism
Management, 67, 342-350.

- Milman, A, (1988).

identification of a new theme park:

Market

An example from central Florida.
Journal of Travel Research, 26 (4),
7-11.

(2016).  Total
landscape, theme parks, public space.
Routledge. LDN.

- Mohamad, M, Ali, A. M., & Ab Ghani,
N. I (2011). A STRUCTURAL
MODEL OF DESTINATION IMAGE,
TOURISTSSATISFACTION  AND
DESTINATION LOYALTY.

International journal of business and

- Mitrasinovic, M.

management studies, 3 (2), 167-177.

- Morgan, M. J,, Attaway, J. S., & Griffin,
M. (1996). The role of product/
service experience in the satisfaction

formation  process: a test of

moderation. The Journal of Consumer
Satisfaction, Dissatisfaction and

Complaining Behavior, 9, 104-114.

- Oliver, R. L. (1980) “Cognitive model

of the antecedents and consequences
of satisfaction decisions”, Journal of
Marketing Research, 17 (4), pp.460-
469.

- Oliver, R. L. (1997) Satisfaction: A

Behavioral Perspective on the

Consumer New York : McGraw-Hill.

- Oliver, R. L, and Burke, R. R. (1999)

“Expectation Processes in Satisfaction
Formation”, Journal of Service

Research, 1, pp.196-214.

- Paul, W., & Geoffrey, N. (2009). Value,

satisfaction and behavioral intentions
in an adventure tourism context.
Annals of Tourism Research, 36, 413-
438.

- Phillips, D. M, & Baumgartner, H.

(2002). The role of consumption
emotions in the satisfaction response.
Journal of Consumer psychology, 12
(3), 243-252.

- Prayag, G. (2008). Image, satisfaction

and loyalty — The case of Cape
Town. Anatolia, 19 (2), 205-224.

- San Martin, H., Herrero, A., & Garcia

de los Salmones, M. D. M. (2019). An
integrative model of destination brand
equity and tourist satisfaction.
Current issues in tourism, 22 (16),

1992-2013.

- Spreng, R. A. Mackenzie, S. A. and

Olshavsky, R.  W. (1996) “A
Reexamination of the Determinants of
Consumer Satisfaction”, Journal of

Marketing. 60 (3), pp.15-32.

- Szymanski, D, M. and Henard, D,

H. (2001) “Customer Satisfaction: A
Meta-Analysis of the Empirical
Evidence” Journal of the Academy of

Marketing Science, 29, pp.16-35.

- Tasci, A. D, & Milman, A. (2019).

Exploring experiential consumption

_25_

AXERENEFRHNE (35305) March,2023

dimensions in the theme park
context. Current Issues in Tourism,

22 (7), 853-876.

- Tsai, C. Y, & Chung, S. H. (2012). A

personalized route recommendation
service for theme parks using RFID
information and tourist behavior.
Decision Support Systems, 52(2), 514-
527.

- Van Dolen, W. De Ruyter, K, &

Lemmink, J. (2004). An empirical
assessment of the influence of
customer emotions and contact
employee performance on encounter
and relationship satisfaction. Journal

of Business research, 57 (4), 437-444.

- Wang, C. Y., & Hsu, M. K. (2010). The

relationships of destination image,
satisfaction, and behavioral intentions:
An integrated model. Journal of
Travel & Tourism Marketing, 27 (8),
829-843.

- Wirtz, ], and Bateson, J. E. G. (1999)

“Consumer Satisfaction with Services:
Integrating the Environment
Perspective in Services Marketing
into the Traditional Disconfirmation
Paradigm”, Journal of Business

Research, 44 (1), pp.55-66.

- Wirtz, J., Mattila, A. S, & Tan, R. L.

(2000). The moderating role of
target-arousal on the impact of affect
on satisfaction —an examination in
the context of service experiences.

Journal of retailing, 76 (3), 347-365.

- Wu H.C,Li, M. Y, & Li, T. (2018). A

study of  experiential  quality,

experiential value, experiential
satisfaction, theme park image, and
revisit intention. Journal of Hospitality

& Tourism Research, 42 (1), 26-73.

- Yi, Y. (1993) “The Determinants of

Consumer Satisfaction: The
Moderating Role of Ambiguity”,
Advances in Consumer Research, 20,

pp.502-506.



HAERBREXFZ=RNE (8305) March,2023

- Yoon, Y., and Uysal, M. (2005) “An
examination of the effects of
motivation and  satisfaction on
destination loyalty: a  structural
model”, Tourism Management, 26,
pp.45-56.

- Zhang, H,, Fu, X, Cai, L. A, and Lu, L.
(2014). Destination image and tourist
loyalty: A meta-analysis, Tourism
Management, 40 (February), 213-223.

SHREHF Y T F LT v R (2019)
[7 727 b7 v 22019 http//www.
olc.co.jp/ja/ir/library/factbook/
main/0l/teaserltemsl/01/
linkList/011/link/Factbook2019.pdf
B H : 20224F11H 6 H

-TAAPA. (2018). 2019-2023 global
theme and amusement park outlook.
https://ttra.com/wp-content/uploads/
2019/10/TAAPA_Amusement-Park-
Outlook_2019-2023pdf M H : 2022
F£11H 6 H

- TEA/AECOM (2019) “Theme Index
and Museum Index: The Global
Attractions  Attendance  Report”
https://aecom.com/wp-content/
uploads/2020/07/2019-Theme-Index-
web-1pdf BB H : 20224F11H 6 H

[ARLEFREDEZHEICLZBEERI-DDTH 3,]

_26_





